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Pioneer American
Insurance Company

P.O. Box 240 « Waco, Texas 76703-0240 » 254-297-2776

July 1, 2011

NAIC No. 67873

Mr. Joe Musgrove

Policy and Other Form Filings

State of Arkansas

Department of Insurance

1200 West Third Street

Little Rock, Arkansas 72201-1904
Attention: Compliance - Life and Health

Re:  Voice Signatures on Life Insurance Application Form No. PA9914
Dear Mr. Musgrove:

On , Serff Tracking Number AAMC-, your department marked our request as for Pioneer
American Insurance Company to use voice signatures for our Life Insurance Application Form No.
PA9466 Rev.11/04.

We are writing today to request permission to use Life Insurance Application Form No. PA9914
approved by your department on March 23, 2011, Serff Tracking Number AAMC-127054298, for
voice signature on applications for life insurance. The procedures will be exactly the same as those
already outlined and filed for use by Pioneer American Insurance Company in our previous
correspondence.

We look forward to hearing from you at your earliest convenience, if you have any questions, you
may contact me at 1-800-736-7311, extension 3216, or ckeel @aatx.com.

Sincerely,

UaroKus

ClaraKeel, FLMI
Product Filing Manager & Assistant Secretary

CJXK:tab
Enc.
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